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CompuCom Saves Time 
With Solution From Fluke 
Networks

A U.S.-based Top 10 Global Retailer required a higher standard 

for fiber optic cable inspection, including faster testing and more 

comprehensive reporting.  In response, CompuCom’s team 

turned to Fluke Networks and local sales partner DataStrait 

Networks. 



Customer
CompuCom

Location
Dallas, TX  USA

Industry
Information Technology Services

Vendor Partner
Fluke Networks

OVERVIEW
With more than 11,500 employees, CompuCom offers its customers 
a variety of managed IT services, integrat ion and consult ing across 
various special ized services, including data centers, networks, voice 
and end-user environments. By managing its customers’ IT activ it ies, 
CompuCom frees them up to focus on their core businesses. As a 
result, their customers trust CompuCom to handle an excess of four 
mil l ion users across North America alone. In the case of one of their 
cl ients, a top 10 global retai ler, CompuCom needed to discover and 
faci l i tate more eff icient and effective ways to meet their customer ’s 
high standards for f iber cable inspection, test ing, and cert i f icat ion, as 
wel l as more streamlined report ing.

CHALLENGE
The CompuCom team of 25 staff, dedicated exclusively to this re-
tai ler, maintains three of their cl ient’s data centers and one backup 
bunker, containing nearly 20,000 servers and more than 150,000 
cables. The team was responsible for upgrading the exist ing infra-
structure, primari ly made of MPO cabl ing, to a larger LC-APC cable 
backbone to future-proof the network for support of voice and video 
appl icat ions. To ensure a smooth upgrade and maintain compliance 
with the cl ient’s standards for report ing, the team needed to f ind a 
test ing and cert i f icat ion procedure that would al low them to prevent 
instal lat ion errors, document results, and minimize related issues in 
the years to come.

SOLUTION
Contamination is the leading cause of f iber fai lures and, therefore, an 
ever-present concern for CompuCom. To minimize contamination is-
sues and f iber fai lures, CompuCom chose the Versiv platform for f iber 
cable test ing, repairs and upgrades. The combination of the FI-7000 
FiberInspector Pro for f iber optic cable inspection, with addit ional 
modules for optical loss (OLTS) and Optical Time Domain Reflectome-
try (OTDR), has provided the CompuCom team with a comprehensive 
tool set that they, and their cl ient, can trust.

The FIberInspector Pro gives users the f lexibi l i ty to cert i fy f iber cable 
end-faces to industry standard IEC 61300-3-35, or manual ly grade 
them. The FI-7000 highl ights defects on the end-faces, and rather 
than just color ing the defect area, the FI-7000 colors the defect and 
highl ights its background, making it clearly visible. Defects that fai l 
the IEC standard’s requirements are colored red, whi le defects that 



“The local representation 

from DataStrait and the 

customer support from 

Fluke Networks have 

been excellent. They 

helped us master the 

file database tree, which 

really helped us organize 

our test results. As a 

former field guy, I know 

that keeping test results 

organized is a challenge, 

so these tools have 

helped us stay orga-

nized in the field, which 

keeps our database as 

accurate as it can be.”

Mike White
Network Infrastructure Manager

CompuCom

pass are colored green. CompuCom found one of the key benefits of 
the FI-7000 is the abi l i ty to record images of end-face inspections, 
al lowing the team to store both end-face images of a f iber directly 
with the Versiv test results. The team can then combine end-face im-
ages with Cert iFiber Pro OLTS and/or OptiFiber Pro OTDR test results 
for the complete instal lat ion and cert i f icat ion history, which is avai lable 
to CompuCom’s cl ients whenever requested.

“We rely heavi ly on the Versiv platform.” said Mike White, Network 
Infrastructure Manager at CompuCom. “ It is a strong toolset that is 
essential to our f iber inspection, optical loss test ing, and OTDR ac-
t iv i t ies. I t def initely saves man-hours and makes each job quicker.”

RESULTS
The Versiv platform provided the CompuCom team with a single tool 
that provided complete documentation (end face, loss, and OTDR) 
for their f iber infrastructure as they migrated from MPO cabl ing to 
LC-APCs. The FI-7000 automated the end face inspection process, 
returning results in just over a second. They used the OptiFiber Pro 
to provide simple and fast OTDR analysis of each l ink, and for loss 
test ing, they used the Cert iFiber Pro, which they found to be highly 
accurate and ful ly compliant with the latest Encircled Flux standards. 
Each of these tools contr ibuted to improving the team’s eff iciency and 
accuracy. Moreover, the team was able to integrate al l results into 
a combined report for each l ink using the LinkWare™ PC software. 
As a result, a migrat ion of 3,000 l inks from 1 to 10 Gigabit Ethernet 
went off without a hitch. And, i f problems come up in the future, the 
CompuCom team can refer to their LinkWare PC documentation to 
quickly resolve disputes with third party service providers.

Since adopting the FI-7000 FiberInspector Pro, the CompuCom team 
has cut i ts test ing t ime in half, saving at least $3,000 in labor each 
year. Addit ional ly, i t has helped the team raise standards in test ing 
and report ing, and made the management of test results data much 
easier to share with cl ients.

“The software package that Fluke Networks offers with the FI-7000 
end-face inspector, the OTDR, and the optical loss and copper 
test ing gives me the abi l i ty to do a job, save the results, and walk 
away,” continued White. “The most important thing for me is that i t 
saves t ime and makes each job quicker, more eff icient and cheaper. 
I can now provide my customer with a detai led two-page document 
that gives OTDR results and end-face inspection results in a seam-
less format. Nobody wants to go back to the old system because it 
involved far too much manual work.” 
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